
Volunteer & Supporter Group Conferences 

Page 1 of 2 

Agenda  
 

09.00 Doors open – refreshments available  
10.15 o Welcome 

o 50,000 strong poetry reading 
o Short film on the impact and power of 

volunteering in the National Trust 

Mark Crosby 
Head of Volunteering 

10.30 Introduction to the National Trust strategy Fiona Reynolds 
Director General  
(Watford and Sheffield) 
 
Andy Copestake  
Director of finance 
(Heelis) 

11.00 3 examples of the strategy in action 
 
Watford 

o London Voices 
o Coggeshall Barn 
o Working Holiday Leader 

 
Sheffield 
o Geologist, South Peak Estate 
o Sunnycroft Edwardian Tea Room 

 
o Working Holiday Leader 

 
Heelis 

o Friends of Croome 
o Montacute young room guides project 
o Hughenden Walled Garden 

 
 
 

Gareth North 
Brian Smith 
Susan Stephens 
 
 

Mike Allen 
Margaret Reynolds & 
Muriel Miles 
Jane Allsop 

 
 
Eric Jones 
Keith Lewis 
Alison Mascarenhas 
& Keith Broadey 

11.15 Refreshment break  
11.25 Workshops exploring volunteers role in engaging 

with supporters 
 

12.30 Lunch  
1.30 Supporter Group Workshop and  

Workshops exploring volunteers experience of 
volunteering with us 

 

2.45 Refreshment break  
3.00 Question and Answer session to the panel 

consisting of 
Chaired by  
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Watford:  
Fiona Reynolds, Anne Finnie, Mark Crosby and 
Regional Directors: Patrick Begg, Peter Griffiths 
 
Sheffield:  
Fiona Reynolds, Anne Finnie, Mark Crosby and 
Regional Directors: David Ronn;  Tiffany Hunt, 
Rebecca Speight 
 
Heelis:  
Andy Copestake, Anne Finnie, Mark Crosby and 
Regional Directors: Liz Roberts, Mark Harold, 
Brendan McCarthy, Philip James (South Wales 
Area Manager) 

Matthew Tyler Jones 
 
 
 
Steve LeMottee 
 
 
 
Hannah Jones 

3.40 Review of the day, summarising the challenges 
and opportunities plus another poetry reading of a 
piece created during the day 

Watford 
Fiona Reynolds 
Anne Lavery 
(volunteer) 

 
Sheffield 
Fiona Reynolds 
Charlie Spiller 
(volunteer) 

 
Heelis 
Anne Finnie 
Greg Slay (volunteer)  

3.55 Closing comments Mark Crosby 
4.00 Further refreshments available for those able to stay 

 


