Volunteer Role Description
Lacock Visitor Welcome Volunteer

What is a Visitor Welcome Volunteer?
Visitor Welcome Volunteers provide a warm welcome for all visitors, answer any
immediate questions, help them to orientate themselves and generally give them the
information they need to ensure they have a comfortable, enjoyable and memorable
visit. Based in the Hither Way car park you will be the first point of contact for our
visitors. Besides providing an informative and cheerful welcome you will also offer
practical advice and hand out leaflets and notices.

What’s in it for you?







Becoming part of a friendly and dedicated team
Working outdoors (most of the time)
Meeting people from all walks of life and making new friends
Improving your communication skills
Enjoying new experiences and learning something new every day
Great personal satisfaction, since you have the opportunity to make a real
difference to our visitors’ experience

What’s involved?


Providing a warm, friendly welcome (and goodbye) to all visitors as the public
face of the place and the National Trust as a charity



Developing a good knowledge of Lacock, its stories and what it is has to offer
throughout that day, so that all visitors receive accurate and relevant
information to enhance their visit



Understanding and supporting the Lacock Service Promise

This role is purely voluntary and this arrangement is not meant to be a legally
binding one or an employment contract



Recognising the specific needs of all our visitors, including by visiting segment
(for example ‘explorer families’ ‘curious minds’) and by – for instance – their
special access needs.



Talk to all our visitors about the value of National Trust membership.



Understanding and communicating key messages by reading the weekly
newsletter, keeping up to date with forthcoming events.



Becoming familiar with and then following the National Trust’s Health and
Safety Policy at all times



There may be other activities where we could use your help

This role will suit people who… enjoy meeting new people, are
confident and outgoing and like helping others.

Extra information
Your place

Lacock

Time commitment

Once a fortnight, or more if you can

Volunteer Manager

Assistant visitor reception manager
Awaiting appointment

Staff Contact until
appointment

Sue King, Visitor reception manager
Tel 01249 730459
Email susan.king@nationaltrust.org.uk

Come and meet us Sunday 23 February between 10am and 2pm or Thursday 27
February 11am and 3pm at visitor reception in the Fox Talbot
and learn more
Museum
Out-of-pocket travel costs between home and volunteering
Expenses
place will be paid, and other reasonable expenses agreed in
advance

About the National Trust
As Europe’s largest conservation charity, we help everyone across England, Wales
and Northern Ireland enjoy all sorts of very special places for ever, for everyone.
Become part of our fascinating story – volunteer.

This role is purely voluntary and this arrangement is not meant to be a legally
binding one or an employment contract

About Lacock
Lacock – an abbey, a museum, a village and so much more a place that makes you
feel you belong. Through the pay barrier we welcome more than 135,000 visitors a
year and many more come to wander around the village and immerse themselves in
its timelessness and to imagine taking a step into a film set. Lacock welcomes
visitors from “down the road” who walk their dog daily, Harry Potter fans and
photographers celebrating 175 years since Talbots discovery.
Come and join our team

This role is purely voluntary and this arrangement is not meant to be a legally
binding one or an employment contract

